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EOWUHbIA HABOP OPYXEJOBHbIX CEPBUCOB
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D mos:ru
) 3anucaTbcs

Bo3MOXHOCTbL 0dhopmMeHns lNpenBaputencHas
yCryr OHNnauH 4yepes 3anucb

nopTtan mos.ru unu

B MOOUITbHOM NMPUIOXEHUN

() OXWAaHve B oyepeam
>15 MUHYT

< 1% nocemumenel
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CTATUCTUKA 3A 2021 ron
> 1 y 9 MIH o6palieHun > 1 y 8 MITH obpaLleHuK >747 ThbIC. obpalleHun
[NpenoctasneHne nHdpopmaumnmn pPerncTpaumoHHbIn yyYeT rpaxaaH P® no mecty Bblgava, 3ameHa nacrnopToB
XWUIMULLHOTO yyeTa npebbIBaHNst U MO MECTY XUTENbCTBa B npegenax PO rpagaHuHa Po
>1 y 8 MITH oGpaLleHnmn > 1 y 1 MJTH oGpaLleHnmn >547 TbIC. OOpaLleHun
OdopmreHmne coukapTbl lMpenocTtaBneHne cBeaeHnin 3 peectpa Yenyrn 3ArC

HegBwxmumocTu (EMPH)

Hoesle ycnyau 8 ueHmpax

- KoHcynbckas neranvsaumsi JOKYMEHTOB;

0 anIeM 3asaBneHns o rméenu unm YHUHTOXEHUN ob6bekTa
HanoroobnoXxeHus no TPaHCNOPTHOMY Harsnory,
0 anI3HaHVIe cagoBoro goma XurbiM 4OMOM U XXUIOro goma

« YpgoctoBepeHne NoasIMHHOCTU NOANUCK HOTapuyca 1 OTTUCKa CafoBbIM;
€ro ne4vati npu neranmM3aunn JOKyMeHTOB, nNpeactaBiAeMblX  [MpocTaBneHne anocTunst Ha POCCUNCKMX odmLManbHbIX
PUINYECKUMM U IOPUANYECKUMUN NTNLAMU B KOMNETEHTHbIE [IOKyMEHTAaX, MoASexallux BbIBo3y 3a Npeaensl Tepputopun
OopraHbl MHOCTPaHHbLIX FOCYAAPCTB; Poccuickon ®enepavmu.

,anHble T I 0 7 =0 Yo T PSSR



BAXHBIE YCIYIU -

Perncrpaumsa npaB Ha 06 beKTbI
HeaABWXMUMOCTU no Poccum

(8o [ABOpUE rocycnyr v B LEHTpe
rocycnyr no pabote ¢ KpynHbIMU
3acTpouLmKamMm U rocCTpyKTypamm)

Peructpauus
TPaHCMOPTHLIX CPEeACTB
(BO donarmaHckmx ogucax)

Perucrpaumna poxaeHus, 3ameHa v Bbigava
— poxAeHusi ¢ yctaHoBNeHuemM POCCUNCKNX HALMOHalNbHbIX
- OTLIOBCTBA, perucrpauus e BOAMTENbCKUX YAOCTOBEPEHUI
CMepTH, 3aKroveHne 1 - N MeXAyHapoAHbIX
pacTopxeHue 6paka, Bblgaya S T BOANTENbLCKMX YAOCTOBEPEHNN
- MOBTOPHbLIX CBMAETENbLCTB Nt (B TOM yncne B feHb obpalleHust
(cnpaBok) 06 akTax BO cpnarmaHckux ocmcax)

rpaxgaHCcKoro coctosiHusA

Hoebie u VHUKAITBHBIC@ JCITY2U  oversuseeeessssessessssesssssssesssssssessssasses s sas 8818818818881 LR 8818188818



PABOTA C YINMPABNAOLWMMA KOMNAHUAMU U MOCTABLUUMKAMMU YCIYT B CPEPE XKKX

ueHprI rocycnyr npon3BoaAaT Ha4ymcrneHuA no >4 MIH nNUueBbIX CYETOB

B cBsizu ¢ yrpo3son pacnpoctpaHeHns COVID-19 6b11mM NpUHATBLI Mepbl MO CHUXEHUIO
Heo6XxoANMMOCTU SINYHOIo obpaLleHUA rpaxaaH B LLeHTPbl rOCyCryr:

- B nepuop c 1 anpensa 2020 no 1 anpens 2021 cy6cnama npegoctaBnsanacb Ha HOBbIU 6-Tu
MeCAYHbIN CPOK B TOM Xe pa3mepe B 6e33aaBMTenbHOM nopsigke, ¢ nocrnenyowmm nepepac4yeTom

- B nepuopa ¢ 1 mapta 2020 no 1 mapTa 2022 B aBTOMaTU4ECKOM peXnme npoaneHbl Mepbl
coumanbHOM NoaAepPXKKM Ha onnaTy 3a XUMAULLHO-KOMMYHarbHbIe YCIyrn fiuam, NpU3HaHHbIM
WHBaNMaamMm nyteM aBToMaTUYeCKOro NPoANeHns paHee yCTaHOBNEHHOM rpynmnbl MHBaNUAHOCTU
Ha CPOK 6 MecsLieB 1 yCTaHaBNMBaETCA C AaTbl, 40 KOTOPOW Obifa ycTaHOBNeHa MHBaNMagHOCTb
npv npeablaywemM OCBUAETENTbCTBOBAHUM.

MOoU
Ba)kHble o 1 QgOKYMEHTbI a
MOCKBA
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MOCKBA

HOBBIE NMPOEKTbI U NOJIE3HbIE HOBOBBEAEHUA

NMeHcnoHHbIN hoHA Poccumnckon Pepepauum

* BblAayva cnpaBku (Ay6nukarta cnpaBku), oaTBepXaatLlelt pa3amep HasHauYeHHoM
€XeMEeCSAYHOM LEeHEXHOW BbIMnaThbl, NPaBo Ha roCyAapCTBEHHYIO COLMarbHYO MOMOLLb
B BuAe Habopa coumarnbHbIX ycnyr (BblaaeTcs B AeHb obpalleHns 3asBuTens,
paHee Cpok ee Bbiaauu coctaBsnsan 14 gHen);

* BblAaya BbINUCKN U3 deaepanbHOro permcTpa nuy, MMeLwmux npaso
Ha AOMNOMHMTENbHbIE MEPbI COLMAanbHOW NOAAEPXKKU, O BblAaye rocygapCTBEHHOIO
cepTndukaTa Ha MaTEPUHCKUI (CeMeNHbIN) KanuTan (BbldaeTcs B AeHb obpalleHust)

Ycnyru counanbHOM 3aWmThbl

BuaeokoHcynbTauum
HacelreHusa
* Ha3HauyeHue exemMecsiYHOW AeHEeXHOMN BbInnaThbl C 15 cheBpansa 2021 r.
Ha pebeHka B Bo3pacTe OT 3 [0 7 NeT BKIOYUTENBHO; Ha nopTarie mos.ru nosiBunacb

BO3MOXHOCTb 3anucaTtbcs
Ha BUAOEOKOHCYNbTaLuio
CO creumanucTamu LeHTpoB
«Mow [JokyMeHTbI».

* HasHayeHue AOMONHUTENbLHOro
€AMHOBPEMEHHOro Nocobus B CBA3N C POXAEHUEM
pebGeHka cemMbsiM, B KOTOPbIX BO3PaCT CYNpyros
He gocTuraet 36 neT, HO O4WH U3 Cynpyros

unmn oba cynpyra gocturnu sospacta 30 ner, TeMbl OHMaNH-KOHCYNbTaL Wi
UNN e4MHCTBEHHbIN poanTens JOCTUr BO3pacTa cBA3aHbl ¢ BOCTpeboBaHHbIMU
30 net 1 He gocTur Bo3pacTa 36 net ycnyramu

HOBBIE U YHUKAITEHBIC YCITY U  -errssreesssssesssesssssesssssessssesasse bbb



HOBBbIE NMPOEKTbI U NOJIE3HbIE HOBOBBEJEHUA sonpit1 @

MOCKBA

Ycnyrn 3AIrC Ceptucpmukar COVID-19

C 31 mas 2021 r. BO BCEX LeHTPax rocycrnyr AOCTYMHbI: C 8 HosiGpst 2021 r. B LieHTpax rocycnyr
«  perucTpaLmst poxXaeH!s U CMepTY MO 3asiBIIEHUSIM KPUANYECKUX NULL U PELLEHMIO Cyaa; B 30HE SMEKTPOHHDIX yCnyr opraHnsosaHa BblAa4a
e perucTpaums 3aknioveHus bpaka rpaxagaH Poccuiickon ®enepaumm B HETOPXKECTBEHHOMN rpaX/aaHam CepTWbMKaT? 0 HpOd)MﬂaKTMH?CKMX

oBCTaHOBKE: NpvBMBKaX NPOTUB HOBOW KOPOHABUPYCHO

’ L MHDEKLMN UM MEAULIMHCKIX MPOTUBOMOKA3aHUSIX
+  perucTpauus pactopxeHus Gpaka rpaxgaH Poccuiickon denepaumu; ‘ B(:Ku:Haumm p (Mﬂl/ll)-ll'lepeHeCZHHOM
. ;bl,qaq? no?ngm:xa,qon(ymeHToe 06 aKkTax rpak4aHCKoro COCTOSIHUS rpaxaaHam 3a60neBaHNM, Bbi3BaHHOM COVID-19
occuiickoi Penepaumu;
Ha GyMaXkHOM HocUTerne B BUAE BbIMUCKM

*  MNpuem 3asiBMEHNI O BHECEHWWN UCTIPABIEHNS UMW U3MEHEHWS B 3aMnuCh akTa ua Moptana gosuslugi.ru. C 16 HosGps 2021 T,

FPEKAGHCKOTO COCTOSAHMS. TaKo cepTUdUKaT BbiAaeTcs Yepes «OKHO»
cneumanucta nocpeactsom APM «[MeHepauuns
ceptudukata COVID-19».
Ycnyra ®oHaa coumanbHOro crpaxosaHmsa Poccuu

ObecneyeHne MHBaNMAOB TEXHUYECKUMU cpecTBamMy peabunutauum u (Unu) ycryramm

N OTAENbHbIX KaTeropuii rpaxkaaH U3 Yncra BeTepaHoB npoTesamu (Kpome 3yBOHbIX ynpaBneHMe q)ep,epaanou

NpoTEe30B), NPOTE3HO-OPTONEeANYECKMMM U3OENUSAMU, @ TaKKe Bbinnata KoMneHcauum HaroroBou Cﬂy)KGbI Poccumnckon
3a CaMOCTOSITENBHO NPUOBPETEHHbIE NHBaNMAaMN TEXHUYECKUE CPeacTBa peabunutauum CDep.epame no ropoay MockBe
(BeTepaHamu npoTesbl (kpoMe 3yGHbIX NPOTEe30B), MPOTE3HO-OpTONeANYecKUe N3Lenms)

1 (Mnn) onnayeHHble YCIyry 1 exerofHas AeHexHast KoMneHcaLuusi pacxoAoB MHBANMO0B C 4 wionsa 2021 r. npviem 3asiBneHus o rmbenu

Ha copepaHuve 1 BeTeprHapHoe obcnykrBaHue cobak-NPOBOAHMKOB (47151 MHOTOPOOHMX UMW YHUUTOXEHUN 0BBbEKTa HAMNOrooBNoXeHNs
WHBanMaoB) Mo TPaAHCMOPTHOMY Harory.

HOBBIE U YHUKAITEHBI@ YCITY U  wrrrereesssesesssesesssesssssssssee bbb
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CYNEP-CEPBUCHI ®JIATMAHOB:
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Hoenble u yHukanbHble yciyau

Perncrtpaumsa TpaHCNOPTHLIX CPEeACTB
(Bo chbnarmaHckux odurcax)

Mpuem 3aaBreHns o NpU3HaHUU
rpaxagaHuHa 6aHKpPOTOM BO BHecyeGHOM
nopsigke (Bo pnarmaHckux ogucax

n sopue rocycnyr Ha BOHX)

Bbigaya nacnoptoB 14-neTHUM rpaxaaHam
B TOPXXeCTBEHHOW 0OCTaHOBKe
coTpyaHukamun MB

(cbnarmaHckmne oducel 1 [iBopey, rocycnyr

Ha BOHX)

®/IArMAH J

Bbiaaya BoguTenbLCcKoro
yAoCTOBepeHUs B AeHb obpalleHus
(BO cbnarmaHckmnx ogumcax)

OdopmneHue 3arpaHnacnopTa geTsam
Ao 14 net, 3apernctpmpoBaHHbiM B Mockse,
3a cytkn — KOAO 1 FKOBAO

MpuobGpeTeHue rpaxaaHcTBa
HeCcOBepLUEHHONEeTHUMU OeTbMU
(MHOCTpaHHLIM rpaxkgaHam 1 nuam
6e3 rpaxxgaHctea) — LLAO n KO3AO
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MOCKBA

COMPOBOXOAEMOE TPYOOYCTPOMCTBO BOCMUTAHHUKOB MHU

CyTb NnpoeKkrta — B COMNpoBOXOAAEMOM prﬂoyCTpOVICTBe BOCMUTAaHHUNKOB
ropoacKnx nCUXoHeBpoOJsiorm4eCcknx AOMOB-UHTEPHATOB. Ha kaxpgom aTtane —
OT npuemMa Ha pa60Ty OO camoro pa6oqero npouecca — nogoneyHbiM nomMoraroTt
KypaTopbl CO CTOPOHbI JOMOB-MHTEPHATOB U LLEHTPOB «Mown lEl,OKyMeHTI:I».

MpoekT no TPyaoOyCTPOWCTBY MNPOXMBAKOLWMX B  NCUXOHEBPONOrMYEeCKMX
WHTepHaTax HanpaeBrieH Ha co3gaHue 6GecnpensaTCTBEHHOro MNpPOCTpaHCTBa
ANS XKU3HWU Nodent ¢ MeHTanbHbIMU 0cobeHHoCTAMKU. KntoyeBbiM MHCTPYMEHTOB
B ajantauum K coumanusauum CTaHOBUTCS TPyAoBasi 3aHATOCTb: paboTa
rnomoraeT MPOXMBAKLLMM He TONbKO 3apaboTaTb AeHbrM, HO U peanu3oBaTb
NWYHOCTHBLIN  MoTeHuuan, obpecT  He3aBUCUMOCTb WM YBEPEHHOCTb
B COOCTBEHHbIX CUMNax.

CtapTt npoekTta — mapT 2021 ropa.
Cenvac yxe 69 BocnMTaHHUKOB MCUXOHEBPOSIOMMYECKMX
nHTepHaToB paboTatoT B 40 ohpucax «Moun [JOKyMeHTbI»

npoe’(mbl ...............................................................................................................................................................................................................................................



«MOCKBA - C 3ABOTOW O BETEPAHAX»

APOEKT >
M Lo ] of KB& Beggggl_gnmoﬁ

OTeyecTBEHHOW BONHbI

OCHOBHAS LENb >26500
ObecneveHre BeTepaHoB 3BOHKOB PYKOBOAMUTENAM
camMbIMy BOCTpeboBaHHbLIMU LIEHTPOB rOCyCnyr

rocyaapCTBeHHbIMM
ycrniyramu Ha gomy

>4600

NMEPCOHANbHbLIA NOMOLLHUK OKa3aHHbIX ycnyr
PykoBoguTens LeHTpa rocycnyr

npoekmbl .................................................................................................................................................................................................. gngMeﬁ%ﬂ a

MOCKBA
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CNOPTUBHbIE BbIXOOHbLIE

MpoekT «CNOopTUBHbIE BbIXOAHbIE» — BO3MOXHOCTb BecnnaTHO
3aHMMAaTbCsl CNOPTOM MOA PYKOBOACTBOM NPOdeCCMOHanbHbIX

TpeHepOoB. OTO COBMECTHbIN NPOEKT LEHTPOB rocycryr
«Mow [JokymeHTbI» ropoga Mocksbl 1 MockomcnopTa

>38 OHMaNH-TPEHNPOBOK 700 -

Ha YouTube-kaHane

Y4aCTHUKOB
>28 TbIC. nognucyukos ayamTopusa npoekTa
B koHkypce MarSpo Awards 2021 B koHue 2021 ropa
nonyyun cepebpo B HOMUHaLUAX cTapToBan nepBbIn
«Jly4wmn mapkeTUHr npoekTa B o6nacTtu 3aKpbITbI OHNANH-MapadgoH
nonynsipusauum cnopTta v 340pOBOro «Capb Ha wnarar
ob6pasa xu3Hu. HeurpoBbie BuAbI cnopTa» co CnopTUBHbIMU
M «Jlyywmmn peknamMmHbIn, UMUOKEBbIN BbIXOOHbLIMWY, A€ NPUHANN
NpPoOMO pPosiMK 6peHaay. yyacTtue 6onee 1000 yenoBexk.

HOBBIE U YHUKAITEHBIC@ YCITYRU  wrerusesessssssssssssssesessses s8R



«MOCKBA - C 3ABEOTON OB NICTOPUWU»

c 3aboTou 06 ncrtopu

O MNMPOEKTE

Mpoekt «MockBa — c 3aboToi 06 wuCTOpuUM» HarmpaBfeH Ha
COXpaHeHne ceMerHbIX PEerivMKBUN U UCTOPUN MOCKBUYeN. B pamkax
akuum Yyepes LeHTpbl rocycnyr B [aBapxmB ropoxaHe MoryT nepenatb

CBOW MaTtepuanbl: goTorpadum, JOKYMEHThI, NUCbMa, NpeamMeThl bbiTa
n rapgepoba.

OcHoBHast uenb — cGepeqb noaJyiHHble  UCTOPUN Xutenen,
pacCkasatb O HMUX MOCKBMHYaM W© nNogennTtbCA CO creayrwnmm
NOKOJIEHNAMMN.

BbICTABKU B LEHTPAX TOCYCNYT

doTorpacomum M OOKYMEHTbl, MUCbMa C (OPOHTA, OHEBHUKW congaT
BOLUNW B OCHOBY BbICTaBku. CpeanM MHOXeCTBa YHUKarbHbIX UCTOPUIA
ObinvM BblOpaHbl Camble MPOHWMKHOBEHHbIE WCTOPUU U UHTEpPeCHble
daKTbl, KOTOPbIE XPaHUNUCb B AOMAaLUHMX apXuMBax W paHee Hurge
He BbICTaBIIANUCS.

B ueHTpax pacnonoxeHbl 3KCNo3nLmn, rae npeacraBneHbl MHTEPECHbIE
daKkTbl, JOKYMeHTbl U doTorpadum, nosHaBaTtensbHas uHdgorpadumka,
a Takke BWOEO- W AYAMO-KOHTEHT, WHTEpPaKTUBHblE Tauy-dKpaHbl
C BUKTOpPUHaMU U Urpamu.

npoe’(mbl .......................................................................................................................................

3a Bpems npoekTa

OOKyMEHTOB BpeMeH Benukon
> 9 5 O O OTeyvyecTBEHHOW BOVHbI,

nepefaHHbIX Ha XpaHeHue
[AOKYMEHTOB 1 NpeaMeToB
> 6 8 4 O ony6nvkoBaHo

BbICTABKM B LieHTpax rocycnyr Mocksbl
2 8 Ha ocHOBe COBGpaHHbIX MaTepuanos

4 6 CpeaHsas oLeHKa BbICTaBKM
y MOCKBMYaMU

U35

............................................................................................................................. MOM a
QgOKYMEHTbI

MOCKBA



COBPEMEHHbIVW MEOULWHCKUA OUATHOCTUYECKUIA KOMIMNEKC

OCHOBHAA UEJb B 69

MpoBeaeHWe aKkcnpecc-aHanmaa LeHTpax «Mow [lokyMeHTbI»

KrroYeBbIX NokasaTtenen

opraHuama >26000O

obcrnegoBaHun
Bo Bcex donarmaHckmnx ogomucax 8
-\ , NosIBUNNCb POOGOTbI-ANArHOCTDI. BWOOB MUCCegoBaHUM
- . B 25 ueHTpax — kapauokpecna
’ AnNsl aneKkTpokapanorpamMmebl 4 y 55 M3
3a 1 muHyTy. Bonee 26 Tbic. AKI CpefHsAA oLeHKa KoMnrekca
caoenanv XuTtenm. MOCKBMYaMM

................................................................................................................................................................................................. MOM a
QgOKYMEHTbI

MOCKBA

lpoekmsbi



®JIATMAHCKUE OPUCHI «MOU OOKYMEHTbI»

bonbwas nnow,adb lpocmopHnbll KomegopmHasi 30Ha

PacuwupeHHas 30Ha f
demckuu y20510K OXuOaHusi

OJTeKMPOHHBbIX yCIlye rnomMeuwleHuUs

FmaBHasA 0COOEHHOCTb —
PacCLUMPEHHbIN NepeyeHb yCryr
N OONONHUTENBbHbBIX CEPBUCOB

ycnyru ®CC odopmnenue rpaxaarcrea PO
AETAM B YNPOLLEHHOM NOpsaAKe

®narmaHckumn ocpuc «Moun [JOKyMeHTbI» —

9TO rMaBHbIN OKPY>KHOW LIEHTP NpeaoCTaBrneHnst rocycryr,
KOTOpbI obecneymBaeT peBOSIOLMOHHO HOBbLIN YPOBEHbL CEPBMCA

9 6" O as «

MoE Kade Mo 6aHK MO/ HOTAPUYC  MOE 340pOBbe moé doTo MOM NyTewecTemns peructpauus TC

goxgmeﬂ?t?l a

MOCKBA

,[lononHumeanble 803MOXXHOCMU



ABOPEL TOCYCIYI HA BOHX

OBopey rocycnyr nosiBUNCA B O4HOM U3 CaMbIX JIIOGUMbIX MeCT Bo [1BopLie rocycryr uTenu MoryT nomny4mTb
ropoxaH — Ha BOHX: Tenepb MOCKBUYM MOTYT HE TOMNbKO OTAOXHYTb G6onee 280 rocyaapcTBeHHbIX yCNyr, a Takke

1 NPOBECTU BPEMS C CEMbEWN, HO N MOMNYYNTb rOCY4apPCTBEHHbIE YCIYr YHWKanbHyto ycnyry PocpeecTpa v BOCMOIb30BaTbCS
[AOMNONMHUTENBHBIMK CEPBMCAMUN B HOBOM hopmaTe

v/ peaucmpauus npase cobcmeeHHocmMu v MopxecmeeHHoe epyyeHue v VuebHnii ueHmp
Ha 06beKkmbI Hedsuxxumocmu o Poccuu nacriopmos 14-nemHum 018 compyOHUKO8

v/ 603MOXHOCMb 6e3HanuyHou onamsl v My3eliHo-8bICmago4HbIL KOMITIIEKC v POCMOopHbIL KOHGePEHU-3arl
20CMOWIIUH 8 OKHax rpuema ucmopuu 2ocydapcmeeHHOL Cr1yKbbl B e y20110K

...................................................................................................................................................................................................... MOM
,aononHumeanble 803MOXXHOCMU gokyMerTh! a

MOCKBA



NMPUHUUNBI PABOTbI LEHTPOB

MOM y
NCKDEHHUI
cepbuc

UckpeHHUU cepBUuc —
9TO YMEHME CMOTPETb
Ha cuTyauuio

C MO3ULINV XUTEns
1 peluaTh 3aga4u
C TOYKM 3PEHUS ero
MHTEpPecoB

MpuHyun pabomsi u pesynsmamsbi

MockoBCKue LeHTpbI

«Mowu [1okyMeHTbI» —
nuaepsbl B CTpaHe U Mupe

MO NpeaoCTaBNEHUIO rocycnyr

CneumanucTbl LLIEHTPOB Bcerga
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KauyecTBeHHOe KoprnopaTUBHOe O6y4eHue —
OCHOBa npod)ecCUoHaNLHOro npeaocTaBsieHus
rocyfapCcTBEHHbIX YCIyr B HALWIUX LieHTpax.

TpeHepbl Y4eOHOro ueHTpa —

9T0 paHee paboTaBLUMe B OKHaX CrneumanucThbl,
KOTOpble yCMEeLIHO OCBOUMN YCNYrn pasfinyHbIX
HanpaBfeHUN N HA OCHOBE CBOEro OMbiTa N 3HaHWUN
roToBbl 0O6y4aTh crnyLwaTenen, a Takke
npodpeccrnoHanbHble NCUXONOrN-TPEHEPDI, KOTOPbIE
roTOBbl HAY4YNTb HOBUYKOB MU PYKOBOAUTENEN HaBbIKaMm
9P PEKTUBHON KOMMYHMKALMW, TEXHUKAM Pa3BUTUS
CTPECCOYCTONYMBOCTU U anroputMam padoThbl

B HECTAHOAPTHbIX CUTyaLUSX.
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